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Cllr N Collor

Dover District Council

White Cliffs Business Park

Dover

Kent

CT16 3PJ

Dear Mr Collor

I have serious concerns about the High Street economy in this town and the detrimental impact of high parking charges. Competition for trade is with Whitfield and Westwood Cross, where parking is free and to a reduced extent now, Canterbury, where the retail offer is of a different magnitude but charges are only similar to ours. Comparisons with other towns are meaningless. The number of empty spaces always seen now show that immediate action is required to rebalance the cost and availability of parking to mitigate some of the impact of the recession before the local economy suffers further decline. In addition to a significant cut in charges the council should also consider:

· The windfall that the Council has received from the change in VAT and chosen not to pass on should be used to allow a number of free parking days.

· It is often necessary to abandon a transaction or curtail a shopping trip, fearful of a penalty charge.  A pay-on-exit system should be introduced to avoid the need to prejudge the time that will be required.  

· Tickets should be transferable between car parks and streets so that shoppers can make one payment to cover their needs throughout the town. 

Yours truly
----------------------------------------

